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Axis football 2018 gameplay

If you are looking for Axis Football 18 to be the title that gets you off the Madden machine forever, you will be disappointed. But at an affordable price of just $20, Axis Football 18 is something that any football fan - especially fans of franchise mode and customization - should check out. Read the full review There's a new gridiron game out on Steam with the release of Axis Football '18. There's one thing I'd
like to get out of the way: This is not Madden. It's not supposed to be either. Axis Football '18 is developed by indie studio Axis Games, and they're not out to be a Madden killer. What they've done instead is make a fun if flawed take on football that has a deep franchise mode and the ability to customize every team and every player. Keeping that in mind, this affordable title does a few things very well and
shows the promise of future games to repeat on. Let's take a look at what Axis Football '18 brings to the playing field. Gameplay Jumping in the flesh of the game is easy and you can either use mouse and keyboard control or use a PC-compatible controller. While I was able to get used to the mouse and keyboard to control, I definitely recommend using a controller if possible. Offense is definitely the better
controlling side of the ball. Playcalling is laid out in the very well-known three game options with the ability to select player from formations, concepts, or even using an Ask Madden type of play call. Running makes the most sense. You are able to hit the hole, use juke moves, or try to take it to the edge of the defense to get extra yards. Run blocking is mostly fine, but on most run plays, you'll see a defender
get a free run at running back. Often times you can make that guy miss, but it's clear that run blocking logic is pretty rudimentary. Passing is a bit more problematic. Wide Receivers almost never look open, and if you decide to throw a lob pass, prepare to have the defense quickly surround the pass catcher. The pass animations are too floaty and you will quickly get used to the feeling that each pass will be
picked. Bullet passes are a bit better, but even then there seem to be problems getting receivers wide open. It's still functional, but could use some work. Defence is interesting. On the one hand you have pass rush moves and can come after the QB with quite a bit of consistency. On the other hand, tackling is as simple as running into the ball carrier. There is not much agency given to the player as a
defender. Playing into the secondary also proves difficult, as your defender will often drop interceptions simply because the passing game allows defenders to constantly be so close. It's not that it's not funny, I just feel that there's still a lot for the Axis team to add to the game in terms of animations and controls that would enhance the experience overall. Franchise Here is, Axis Football '18 shines.
Franchise mode is actually deeper than I expected it to You start by selecting your team from 1 out of 3 levels. When you go up level, the team you can pick becomes stronger. This is a good division for different styles of franchise runners. You can rebuild a bad team, or fill a good team in terms of winning a championship. All aspects of the franchise can be customized. You can edit teams, players,
attributes, contracts, and game plans. You can choose to mod real life teams into the game or shape a completely original team into any look you want. While it's not quite as deep as an Out Of The Park game, there's plenty here to keep would be commissioners happy. Now just because you start as a tier 3 team doesn't mean you'll remain a tier 3 team. In a game out of soccer playbooks, there are call ups
and relegation. Players progress and regress in a pretty realistic way, team stats are accounted for during the season and you can work out for your future. Everything you want to do is here, and it all works well thanks to a smart UI that keeps things simple and easy to use. Graphics and presentation Keep in mind that this is an Indie title, be prepared for a bang from the past in the form of graphics. The
playing field looks good and there is a lot of static equipment on the sidelines, but the crowds are sparse and the sidelines are pretty devoid of other players. Anti-aliasing is just okay, and frame rates can tend to originate under things like kickoffs. Player models are pretty good, but are more reminiscent of last generation graphic fidelity. Mods certainly help the cause as everything from logos, crowds, and
even cheerleaders can be customized to make things a little easier for the eyes. Player portraits can be changed as well, and that's good, since most players are indistinguishable from others besides a few different skin color variations. Comment is also a mixed bag. Although it is present in the game, it is also very mechanical and tinny. Vocal bends are all over the board as it appears to have been pieced
together. That said, there are no obvious flaws and the color man Mike Steel will throw in the occasional gem of wisdom. Dan Stevens will keep you informed of down and distance, but I found myself turning it off after a few games. Play art and hot routes are present and do a good job of showing you what is going on during the game. There are some interesting choices in terms of where the penalty pop
ups are and when an injury happens, the pop up to show you who got hurt is easily misable as the window is small and tucked into the bottom of the screen. Bottom Line By no means is Axis Football '18 a competitor to Madden. What it is is a competent game of football and a really fun franchise sim. Considering that the small dev team at Axis Games had a small budget and sells the game at a reasonable
price, that's perfectly okay. In fact, this game is very reminiscent of early NFL 2k games and for some that should be more than enough to it a shot. When for how deep franchise mode is and the fact that mods will allow you to customize anything your heart wants, anyone who wants an alternative football game could do far worse than give Axis Football '18 a look. Related Minimum:OS: Windows 7 or
higherProcessor: Intel Core2 Duo or betterMemory: 8GB RAMGraphics: DirectX 10.1 compatible 1 GBDirectX: Version 10Storage: 4GB available spaceSound Card: DirectX 9.0c compatible Minimum:OS: Ubuntu 12.04.05.055: QuadProcessor Core Intel or AMD processor, 3 GHz +graphics: DirectX 10.1 compatible 1 GBStorage: 4GB free space Page 2 Browse the latest, best-selling and discounted sports
products on Steam page 3 You can request a refund for almost any purchase on Steam – for all reason. Maybe your PC does not meet hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com issue a refund for any reason if the request is made within the required return
period and, in the case of games, if the title has been played for less than two hours. There's more information below, but even if you fall outside the refund rules we've described, you can still ask for a refund and we'll take a look. You will be issued a full refund of your purchase within one week of approval. You will receive the refund in Steam Wallet funds or through the same payment method that you
used to make the purchase. If Steam is unable to issue a refund through your original payment method for any reason, your Steam wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support a refund of a purchase back to the original payment method. Click here for a full list.) The Steam Refund Offer is valid within two weeks of purchase and
with less than two hours of play time for games and software applications in the Steam Store. Here's an overview of how refunds work with other types of purchases. Refunds on downloadable content (Steam store content that can be used in another game or software program, DLC) purchased from the Steam Store, are refundable within a fortnight of purchase, and if the underlying title has been played for
less than two hours since the DLC was purchased, as long as the DLC has not been consumed, modified, or transferred. Please note that in some cases Steam will not be able to provide a refund for some third-party DLC (for example, if the DLC irrevocably sleds a game sign). These exceptions will be clearly marked as non-refundable on the Store before purchase page. Refunds on in-game purchases
that Steam offers in-game purchase refunds for all Valve-developed games within 48 hours of purchase, as long as the in-game item has not been consumed, modified or transferred. Third-party developers have the option to activate refunds for in-game items under these terms. Steam will tell you at the time of purchase if the game game have chosen to offer a refund on the item in the game you are
purchasing. Otherwise, in-game purchases in non-Valve games are non-refundable via Steam. Refund of pre-purchased titles When you pre-purchase a title on Steam (and have paid for the title in advance), you can request a refund at any time before publishing that title. The normal 14-day/two-hour refund period is also valid from the game's release date. Steam Wallet Refunds You can request a refund
for Steam wallet funds within a fortnight of purchase if they were purchased on Steam and if you have not used any of these funds. Renewable subscriptions For some content and services, Steam offers periodic (e.g. monthly, annual) access that you pay for on a recurring basis. If a new subscription hasn't been used in the current billing cycle, you can request a refund within 48 hours of the first purchase
or within 48 hours of an automatic renewal. Content is considered to have been used if games have been played in the subscription during the current billing cycle, or if any benefits or discounts that come with the subscription have been used, consumed, modified, or transferred. Please note that you can cancel an active subscription at any time by going to your account information. Once your subscription
is canceled, it will no longer be automatically renewed, but you will retain access to the content and benefits of the subscription at the end of your current billing period. Steam hardware Within the applicable time frame specified in the Hardware Refund Policy, you can request a refund for Steam hardware and accessories purchased through Steam for any reason. You must send the hardware back to us
within fourteen (14) days of requesting a refund by following the instructions we give you. For detailed guidelines for the return and cancellation process for Steam hardware and accessories, see the hardware refund policy. Refunds on bundles You can receive a full refund for all bundles purchased from the Steam Store as long as none of the items in the package have been transferred and if the total
usage time for all items in the package is less than two hours. If a bundle contains an in-game item or DLC that is non-refundable, Steam will tell you if the entire package is refundable at check-out. Purchases made outside the Steam Valve cannot refund purchases made outside steam (e.g. CD keys or Steam wallet cards purchased from third parties). VAC Ban If you have been banned by the VAC (Valve
Anti-Cheat system) on a game, you lose the right to refund this game. Video content We cannot offer a refund for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials) unless the video is in a bundle of other (non-video) refundable content. Refunds of gifts Unresolved gifts can be refunded within the normal 14-day/two-hour refund period. Redeemed gifts can be on the same terms, if
the gift modip initiates the refusion. refusion. used to purchase the gift will be returned to the original buyer. EU Withdrawal Right Click here for an explanation of how the EU withdrawal right works for Steam customers. Abuse refunds are designed to eliminate the risk of buying titles on Steam, not as a way to get free games. If we think you are abusing refunds, we may stop offering them to you. We do not
consider it abusive to request a refund of a title that was purchased just before a sale and then immediately rebuying that title to the sale price. You can request a refund or get other help with your Steam purchases help.steampowered.com. Last updated 10 November, 2020 Page 4 You can request a refund for almost any purchase on Steam for any reason. Maybe your PC does not meet hardware
requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com issue a refund for any reason if the request is made within the required return period and, in the case of games, if the title has been played for less than two hours. There's more information below, but even if you fall outside
the refund rules we've described, you can still ask for a refund and we'll take a look. You will be issued a full refund of your purchase within one week of approval. You will receive the refund in Steam Wallet funds or through the same payment method that you used to make the purchase. If Steam is unable to issue a refund through your original payment method for any reason, your Steam wallet will be
credited the full amount. (Some payment methods available through Steam in your country may not support a refund of a purchase back to the original payment method. Click here for a full list.) The Steam Refund Offer is valid within two weeks of purchase and with less than two hours of play time for games and software applications in the Steam Store. Here's an overview of how refunds work with other
types of purchases. Refunds on downloadable content (Steam store content that can be used in another game or software program, DLC) purchased from the Steam Store, are refundable within a fortnight of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, as long as the DLC has not been consumed, modified, or transferred. Please note that in
some cases Steam will not be able to provide a refund for some third-party DLC (for example, if the DLC irrevocably sleds a game sign). These exceptions will be clearly marked as non-refundable on the Store before purchase page. Refunds on in-game purchases that Steam offers in-game purchase refunds for all Valve-developed games within 48 hours of purchase, as long as the in-game item has not
been consumed, modified or transferred. have the option to activate refunds for in-game items under these terms. Steam will tell you at the time of purchase if the game developer has chosen to offer a refund for the in-game item you purchase. Otherwise, in-game purchases in non-Valve games are non-refundable via Steam. Refund of pre-purchased titles When you pre-purchase a title on Steam (and
have paid for the title in advance), you can request a refund at any time before publishing that title. The normal 14-day/two-hour refund period is also valid from the game's release date. Steam Wallet Refunds You can request a refund for Steam wallet funds within a fortnight of purchase if they were purchased on Steam and if you have not used any of these funds. Renewable subscriptions For some
content and services, Steam offers periodic (e.g. monthly, annual) access that you pay for on a recurring basis. If a new subscription hasn't been used in the current billing cycle, you can request a refund within 48 hours of the first purchase or within 48 hours of an automatic renewal. Content is considered to have been used if games have been played in the subscription during the current billing cycle, or if
any benefits or discounts that come with the subscription have been used, consumed, modified, or transferred. Please note that you can cancel an active subscription at any time by going to your account information. Once your subscription is canceled, it will no longer be automatically renewed, but you will retain access to the content and benefits of the subscription at the end of your current billing period.
Steam hardware Within the applicable time frame specified in the Hardware Refund Policy, you can request a refund for Steam hardware and accessories purchased through Steam for any reason. You must send the hardware back to us within fourteen (14) days of requesting a refund by following the instructions we give you. For detailed guidelines for the return and cancellation process for Steam
hardware and accessories, see the hardware refund policy. Refunds on bundles You can receive a full refund for all bundles purchased from the Steam Store as long as none of the items in the package have been transferred and if the total usage time for all items in the package is less than two hours. If a bundle contains an in-game item or DLC that is non-refundable, Steam will tell you if the entire
package is refundable at check-out. Purchases made outside the Steam Valve cannot refund purchases made outside steam (e.g. CD keys or Steam wallet cards purchased from third parties). VAC Ban If you have been banned by the VAC (Valve Anti-Cheat system) on a game, you lose the right to refund this game. Video content We cannot offer a refund for video content on Steam (e.g. movies, shorts,
series, episodes, and tutorials) unless the video is in a bundle of other (non-video) refundable content. Refunds of gifts Unresolved gifts can be refunded within the normal 14-day/two-hour refund period. gifts may be refunded on the same terms if the recipient initiates the Refund. Funds used to purchase the gift will be returned to the original buyer. EU Withdrawal Right Click here for an explanation of how
the EU withdrawal right works for Steam customers. Abuse refunds are designed to eliminate the risk of buying titles on Steam, not as a way to get free games. If we think you are abusing refunds, we may stop offering them to you. We do not consider it abusive to request a refund of a title that was purchased just before a sale and then immediately rebuying that title to the sale price. You can request a
refund or get other help with your Steam purchases help.steampowered.com. Last Updated 10 November, 2020 Page 5 FEATURED OFFERS Live STAR WARS™: Squadrons Developer: MOTIVE Publisher: Electronic Arts All Reviews: Mostly Positive (15,261) NBA 2K21 Developer: Visual Concepts Publisher: 2K All Reviews: Mostly Negative (8,957) New! - Browse Winter Specials by genre or theme
Watch all games on your wish list We are out of personal recommendations for you right now We can recommend some different titles once you have played multiple games. Still looking for more? Check out a random game. We have no recommendations to show you here. It may be an error, or you may not have any playing time registered. You can tap Refresh or come back after you've played a game.
Maybe you want to check out a random game? Page 6 FEATURED DEALS Live STAR WARS™: Squadrons Developer: MOTIVE Publisher: Electronic Arts All Reviews: Mostly Positive (15,261) NBA 2K21 Developer: Visual Concepts Publisher: 2K All Reviews: Mostly Negative (8,957) New! - Browse Winter Specials by genre or theme Watch all games on your wish list We are out of personal
recommendations for you right now We can recommend some different titles once you have played multiple games. Still looking for more? Check out a random game. We have no recommendations to show you here. It may be an error, or you may not have any playing time registered. You can tap Refresh or come back after you've played a game. Maybe you want to check out a random game? Page 7
You can request a refund for almost any purchase on Steam for any reason. Maybe your PC does not meet hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com issue a refund for any reason if the request is made within the required return period and, in the case of
games, if the title has been played for less than two hours. There's more information below, but even if you fall outside the refund rules we've described, you can still ask for a refund and we'll take a look. You will be issued a full refund of your purchase within one week of approval. You will receive the refund in Wallet funds or using the same payment method you used to make the purchase. If Steam is
unable for any reason to issue a refund via via first payment method, your Steam wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support a refund of a purchase back to the original payment method. Click here for a full list.) The Steam Refund Offer is valid within two weeks of purchase and with less than two hours of play time for games and
software applications in the Steam Store. Here's an overview of how refunds work with other types of purchases. Refunds on downloadable content (Steam store content that can be used in another game or software program, DLC) purchased from the Steam Store, are refundable within a fortnight of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased,
as long as the DLC has not been consumed, modified, or transferred. Please note that in some cases Steam will not be able to provide a refund for some third-party DLC (for example, if the DLC irrevocably sleds a game sign). These exceptions will be clearly marked as non-refundable on the Store before purchase page. Refunds on in-game purchases that Steam offers in-game purchase refunds for all
Valve-developed games within 48 hours of purchase, as long as the in-game item has not been consumed, modified or transferred. Third-party developers have the option to enable refunds for in-game items under these terms. Steam will tell you at the time of purchase if the game developer has chosen to offer a refund on the in-game item you are purchasing. Otherwise, in-game purchases in non-Valve
games are non-refundable via Steam. Refund of pre-purchased titles When you pre-purchase a title on Steam (and have paid for the title in advance), you can request a refund at any time before publishing that title. The normal 14-day/two-hour refund period is also valid from the game's release date. Steam Wallet Refunds You can request a refund for Steam wallet funds within a fortnight of purchase if
they were purchased on Steam and if you have not used any of these funds. Renewable subscriptions For some content and services, Steam offers periodic (e.g. monthly, annual) access that you pay for on a recurring basis. If a new subscription hasn't been used in the current billing cycle, you can request a refund within 48 hours of the first purchase or within 48 hours of an automatic renewal. Content is
considered to have been used if games have been played in the subscription during the current billing cycle, or if any benefits or discounts that come with the subscription have been used, consumed, modified, or transferred. Please note that you can cancel an active subscription at any time by going to your account information. Once your subscription is canceled, it will no longer be automatically renewed,
but you will retain access to the content and benefits of the subscription at the end of your current Steam hardware within the appropriate time frame identified in the hardware hardware Policy, you can request a refund for Steam hardware and accessories purchased through Steam for some reason. You must send the hardware back to us within fourteen (14) days of requesting a refund by following the
instructions we give you. For detailed guidelines for the return and cancellation process for Steam hardware and accessories, see the hardware refund policy. Refunds on bundles You can receive a full refund for all bundles purchased from the Steam Store as long as none of the items in the package have been transferred and if the total usage time for all items in the package is less than two hours. If a
bundle contains an in-game item or DLC that is non-refundable, Steam will tell you if the entire package is refundable at check-out. Purchases made outside the Steam Valve cannot refund purchases made outside steam (e.g. CD keys or Steam wallet cards purchased from third parties). VAC Ban If you have been banned by the VAC (Valve Anti-Cheat system) on a game, you lose the right to refund this
game. Video content We cannot offer a refund for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials) unless the video is in a bundle of other (non-video) refundable content. Refunds of gifts Unresolved gifts can be refunded within the normal 14-day/two-hour refund period. Redeemed gifts can be refunded on the same terms if the gift recipient initiates the refund. Funds used to
purchase the gift will be returned to the original buyer. EU Withdrawal Right Click here for an explanation of how the EU withdrawal right works for Steam customers. Abuse refunds are designed to eliminate the risk of buying titles on Steam, not as a way to get free games. If we think you are abusing refunds, we may stop offering them to you. We do not consider it abusive to request a refund of a title that
was purchased just before a sale and then immediately rebuying that title to the sale price. You can request a refund or get other help with your Steam purchases help.steampowered.com. November 2020, Page 8 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable privacy laws, including, but not limited to, the California Consumer Privacy
Act (CCPA), the EU General Data Protection Regulation (GDPR and the Swiss and EU Privacy Shield frameworks). 1. Definitions Wherever we talk about personal data below, we consider any information that can either self-identify you as a person (Personally Identifiable Information) or that can be connected to you indirectly by associating it with personally identifiable information. Valve also processes
anonymous data, aggregated or not, to analyse and produce statistics related to the habits, usage patterns and demographics of customers as a group or as a group Such anonymous data does not allow the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized words in this privacy policy must have the meanings defined in the Steam
Subscriber Agreement (SSA). 2. Why Valve collects and processes data valve collects and processes personal data for the following reasons: (a) where necessary for the performance of our agreement with you to provide a complete gaming service and provide associated content and services; (b) where necessary to comply with legal obligations to which we are subject (e.g. our obligations to retain
certain information under tax law); (c) where necessary for the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), unless such interests are overridden by your applicable legitimate interests and rights; or (d) where you have consented to it. These reasons for collecting and processing personal data determine and limit what personal data we collect and how we
use it (section 3 below), how long we store it (section 4 below), who has access to it (section 5 below), and what rights and other control mechanisms are available to you as a user (section 6 below). 3. The types and data sources we collect 3.1 Basic account data when you set up an account, Valve collects your email address and country of residence. You must also choose a user name and password. It is
necessary to provide this information to register a Steam user account. During setting up your account, the account is automatically assigned a number (Steam ID) that is later used to refer to your user account without directly disclosing personal information about you. We do not require you to enter or use your real name to set up a Steam user account. 3.2 Transaction and payment data In order to make a
transaction on Steam (e.g. to purchase content and service subscriptions or to fund your Steam wallet), you may need to provide payment data to Valve to activate the transaction. If you pay by credit card, you must provide typical credit card information (name, address, credit card number, expiration date, and security code) to Valve, which Valve will process and send to the payment service provider of
your choice to enable the transaction and perform fraud checks. Similarly, Valve will receive data from your payment service provider for the same reasons. 3.3 Other data that you explicitly submit, we collect and process personal data when you expressly provide it to us or send it as part of the communication with others on Steam, e.g. in Steam Community Forums, Chats, or when you provide feedback or
other user-generated content. This data includes: Information that you post, comment on, or follow in any of our content and services; sent via chat; Information you provide when you request information or support from us or buyer and services provided by us, including information necessary to process your orders with the relevant payment agent or, in the case of physical goods, shipping providers;
Information you provide to us when you participate in competitions, competitions and tournaments or respond to surveys, such as 3.4 Your use of the Steam client and websites, we collect a range of information through your general interaction with the websites, content, and services offered by Steam. The personal data we collect may include, but are not limited to, browser and device information, data
collected through automated electronic interactions and usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your use of games and other subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our content and services. Content-related
information includes your Steam ID as well as what are commonly called game statistics. By game statistics, we mean information about your game preferences, progress in games, playing time, and information about the device you're using, including which operating system you're using, device settings, unique device IDs, and crash data. 3.6 Tracking data and cookies We use Cookies, which are text files
located on your computer, and similar technologies (such as web beacons, pixels, ad tags, and device IDs) to help us analyze how users use our services, as well as to improve the services we offer to improve marketing, analysis or website functionality. The use of cookies is standard on the Internet. Although most web browsers automatically accept cookies, the decision whether to accept or not is yours.
You can adjust your browser settings to prevent receiving cookies or to notify you when a cookie is sent to you. You can reject the use of cookies by selecting the appropriate settings in your browser. The management of the use of cookies for each browser is further described on the following help page: . Please note, however, that if you do this, you may not be able to access the full functionality of our
sites. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Terms We may process information collected under this section 3 so that content, products and services displayed on the Steam Store's pages and in update notices displayed when the Steam client is launched can be tailored to
your needs and filled in with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by for the automatic loading of the Steam Store Steam Store steam messages in the Interface section of the Steam client settings. Subject to your separate consent, or where expressly permitted by applicable email marketing laws,
Valve may send you marketing communications about products and services offered by Valve to your email address. In such a case, we may also use your collected information to customize such marketing messages as well as collect information about whether you have opened such messages and which links in their text you followed. You can opt out or revoke your consent to receive marketing emails at
any time by either withdrawing consent on the same page where you previously provided it, or clicking the unsubscribe link in each marketing email. 3.8 Information required to detect violations We collect certain data necessary for our detection, investigation and prevention of fraud, cheating and other violations of SSA and applicable law (Violations). This data is used only for detection, investigation,
prevention and, where appropriate, acting on such infringements and shall be retained only for the minimum time necessary for this purpose. If the data indicates that an infringement has occurred, we will further store the data for the establishment, exercise or defence of legal claims in accordance with the applicable limitation period or until a lawsuit in connection with it has been resolved. Please note that
the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate, and prevent such violations. 4. For as long as we store data, we will only store your data for as long as is necessary to fulfil the purposes for which the data is collected and processed, or , where applicable law allows for a longer retention and retention
period, for the retention and retention period required by law. Your personal data will then be deleted, blocked or anonymised, as provided for in applicable law. In particular: If you terminate your Steam user account, your personal data will be marked for deletion, except to the extent that legal requirements or other applicable legitimate purposes dictate a longer storage space. In some cases, personal data
cannot be completely deleted to ensure the consistency of the gaming experience or the Steam Community Market. For example, matches you have played that affect other players' matchmaking data and results will not be deleted. Your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transaction data under statutory commercial and tax laws
for a period of up to ten (10) years. If you withdraw your consent on which processing of your personal data or personal data is based, we will delete your or your child's personal data without undue delay to the extent that the collection and processing of the personal data was consent. If you exercise the right to object to the processing of your personal data, we will review your objection and delete your
personal data that we processed for the purpose that you objected to without undue delay, unless there is another legal basis for processing and storing that data, or unless applicable law requires us to keep the data. 5. Who has access to Data Valve does not sell personal data. However, we may share or grant access to each of the categories of personal data we collect as needed for the following
business purposes. 5.1 Valve and its subsidiaries may share your personal data with each other and use it to the extent necessary to achieve the purposes set out in section 2 above. In the event of reorganization, sale or merger, we may transfer personal data to the relevant third party in accordance with applicable law. 5.2 We may also share your personal data with our third-party service providers that
provide customer support for goods, content and services distributed through Steam. Your personal data will be used in accordance with this Privacy Policy and only to the extent necessary to perform customer support. 5.3 In accordance with Internet standards, we may also share certain information (including your IP address and the identification of Steam content that you wish to access) with our third-
party network providers providing network services for the provision of content and game server services related to Steam. Our content delivery network providers enable the delivery of digital content that you have requested, e.g. when using Steam, by using a system of distributed servers that provide the content to you based on your geographic location. 5.4 Google Analytics Our website uses Google
Analytics, a web analytics service provided by Google, Inc. (Google). Google Analytics uses cookies to help website operators analyze how visitors use the site. The information generated by the cookie about visitors' use of the website will generally be transferred to and stored by Google on servers in the United States. On this website, IP anonymization has been enabled. The IP addresses of users
visiting Steam will be shortened. Only in exceptional cases will a complete IP address be transferred to a Google server in the United States and abbreviated there. On behalf of the site operator, Google will use this information to evaluate the website of its users in order to prepare reports on site activity and to provide other services related to site activity and Internet use to site operators. Google does not
associate the IP address transferred in connection with Google Analytics with other data in Google's possession. You can reject the use of cookies by selecting the appropriate settings in your browser. Note, however, that in this case, you may not be able to use the full functionality of this website. Learn how Google Google collect and use data on www.google.com/policies/privacy/partners. In addition, you
can prevent Google's collection and processing of data about your use of the website by downloading and installing the browser plug-in via the following link: . 5.5 We make certain data related to your Steam user account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name
you have chosen to represent you on Steam and your Avatar image is available in this way, as well as whether you have received a ban on cheating in a multiplayer game. The availability of additional information about you can be managed through your Steam Community user profile page; data that is publicly available on your profile page can be accessed automatically through the Steamworks API. In
addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API that is directly related to the users of the games they operate. This information includes at least your ownership of that game. Depending on which Steamworks services are implemented in-game, they may also include information about the leaderboard, your in-game
progress, the achievements you've completed, your matchmaking information in multiplayer games, in-game items, and other information needed to drive the game and support it. For more information on what Steamworks services a particular game has implemented, please review its store page. Although we do not knowingly share personally identifiable information about you through the Steamworks
API, such as your real name or email address, you can access any information you share about yourself on your public Steam profile through the Steamworks API, including information that may make you identifiable. 5.6 The Steam community includes message boards, forums and/or chat areas where users can exchange ideas and communicate with each other. When you send a message to a board,
forum, or chat area, be aware that the information is made publicly available online. That's why you do it at your own risk. If your personal data is posted to one of our community forums against your will, use the reporting feature and the Steam Help Website to request its removal. 5.7 Valve may allow you to link your Steam user account to an account offered by a third party. If you consent to link the
accounts, Valve may collect and combine information that you allowed Valve to receive from a third party with information about your Steam user account to the extent permitted by your consent at that time. If linking the accounts requires the transfer of information about your person from Valve to a third party, you will be informed of it before linking takes place and you will have the opportunity to give
consent linking and and of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.8 Valve may release personal data in order to comply with court orders or laws and regulations that require us to disclose such information. 6. Your rights and control mechanisms Data protection laws in the European Economic Area,
California and other areas grant their residents certain rights in relation to their personal data. While other jurisdictions may grant fewer statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. To allow you to exercise your data protection rights in a simple way, we provide a dedicated section on the Steam Support Page (privacy dashboard). This gives you
access to your personal data, allows you to correct and delete it where necessary, and object to the use of it where you feel necessary. To access it, sign in to the Steam Support page on and select the My Account Menu Items -&gt; data related to your Steam account. In most cases, you can access, manage, or delete personal data in the privacy dashboard, but you can also contact Valve with questions
or requests through the contact processes described in sections 8 and 10 below. As a resident of the European Economic Area, you have the following rights in relation to your personal data: 6.1 Right of access. You have the right to access your personal data that we hold about you, i.e. you. You can use the right to access your personal information through the privacy dashboard. If the request affects the
rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the requested measures) or refusing to respond to the request. 6.2 Right of repair. If we process your personal data, we will endeavour, by implementing appropriate measures, that your
personal data is accurate and up-to-date for the purposes for which it was collected. If your personal data is inaccurate or incomplete, you can change the information you provided through the privacy dashboard. 6.3. Right of deletion. You have the right to have personal data about you deleted if the reason why we could collect it (see section 2. above) no longer exists or if there is another legal basis for
deletion. For individual items of personal data, please edit it through the Privacy Dashboard or request deletion via the Steam support page. You can also request the deletion of your Steam user account through the Steam Support Page. As a result of deleting your Steam user account, you will lose access to Steam services, including the Steam user account, the Steam user account, and game-related
information associated with the Steam user account and the ability to access other services you use the Steam user account for. We allow you to restore your Steam user account for a grace period of 30 (thirty) days from the moment you request deletion of your Steam user account. This functionality allows you not to lose your account by mistake, due to your loss of your account information or due to
hacking. During the suspension period, we will be able to complete financial and other activities that you may have initiated before submitting the request to delete the Steam user account. After the extended period, personal data associated with your account will be deleted in accordance with section 4. Above. In some cases, deleting your Steam user account and thus deleting personal data is
complicated. If your account has a business relationship with Valve, such as because of your work for a game developer, you can delete your Steam user account only after you have transferred that role to another user or have dissolved the business relationship. In some cases, the period for deletion of personal data may be extended, but not longer than two months. 6.4 Right of objection. Where our
processing of your personal data is based on legitimate interests under Article 6(1)(f) of GDPR/Section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object, we will no longer process your personal data unless there are compelling and applicable legitimate reasons for the processing as described in Article 21 of the GDPR; information is necessary to establish, exercise or
defend legal claims. You also have the right to lodge a complaint with a supervisory authority. 6.5 Right to restrict the processing of your personal data You have the right to obtain restrictions on the processing of your personal data under the conditions set out in Article 18 of the GDPR. 6.6 Right to transfer personal data You have the right to receive your personal data in a structured, commonly used and
machine-readable format and have the right to transfer that data to another controller under the conditions set out in Article 20 of the GDPR. Valve makes your personal data available in structured HTML format through the privacy dashboard as described above. 6.7 Right of post-mortem control of your personal data If French data protection law applies to you, you have the right to set guidelines for the
preservation, deletion and disclosure of personal data after your death in accordance with Article 40-1 of Law No 7. Children The minimum age for creating a Steam user account is 13 years. Valve does not knowingly collect personal data from children under this age. If certain countries apply a higher age of consent for of personal data, Valve requires parental consent before a Steam user account can be
created and personal data collected. Valve encourages parents to instruct their children to never provide personal information when online. 8. Contact information You can contact Valve's Data Protection Officer at the address below. While we review any request sent by mail, be aware that to combat fraud, harassment, and identity theft, the only way to access, correct, or delete your data is to sign in with
your Steam user account in and select the menu items -&gt; My Account -&gt; View account data. Valve Corporation Att. Data Protection Officer P.O. Box 1688 Bellevue, WA 98009 European Data Protection Representative: Valve GmbH Att. Legal Rödingsmarkt 9 D-20459 Hamburg Germany 9. Additional information to users from the European Economic Area, The United Kingdom and Switzerland Valve
and TR Technical Services Inc., its who-owned U.S. subsidiary (collectively Valve) complies with the EU-U.S. Privacy Shield Framework and Swiss-U.S. The Privacy Shield Framework as set out by the U.S. Department of Commerce regarding the collection, use, and retention of personal information transferred from the EU and Switzerland to the United States. Valve has certified the Ministry of Commerce
that it complies with the privacy principles. If there is any conflict between the terms of this Privacy Policy and the principles of privacy, the principles of privacy shall apply. To learn more about the Privacy Shield program and see our certification, you can . In accordance with the Privacy Shield principles, Valve undertakes to resolve complaints about our collection or use of your personal information. EU
persons and Swiss persons with queries or complaints regarding our privacy shield policy should first contact Valve here. If you have an unresolved privacy or data use issue that we have not satisfactorily addressed, please contact our third-party dispute resolution provider (free of charge) in the United States on . As explained in the Conscription Documentation ( certain remaining requirements that are not
otherwise resolved may be subject to binding arbitration. In this case, an arbitration opportunity will be made available to you. The Privacy Shield Principles describe Valve's liability for personal data, which it subsequently transfers to a third-party agent. According to the principles, Valve remains liable if third-party agents process the personal information in a manner that does not comply with the principles,
unless Valve proves that it is not responsible for the event that gives rise to the damage. The Federal Trade Commission has valve's compliance with the Privacy Shield. 10. Additional information for California CCPA users provides California California certain privacy rights relating to the personal data we collect. We are committed to respecting these rights and complying with the CCPA. The following
explains these rights and Valve's practice with respect to them. Right to know. Under CCPA, you have the right to request what personal data we collect, use, disclose and sell. Right to request deletion. You also have the right to request the deletion of personal data held by us, with certain exceptions. Please note that your request to delete data may in some cases affect your use of the Steam Service, and
we may refuse to delete information for reasons specified in this Privacy Policy or as permitted by the CCPA. other rights. The CCPA also gives California residents the right to opt out of the sale of their personal data. As described in section 5, we do not sell personal data and have not done so in the last 12 months. You also have the right to receive notice of our practices on or before collecting your
personal data. Finally, you have the right not to be discriminated against for exercising your rights under the CCPA. Exercising your rights. The primary means of accessing, managing, or deleting your personal data is through the Privacy Dashboard, as described in section 6 of this policy. Customers may also delete their Steam account and associated personal data as described in section 6.3 of this
Privacy Policy. If you can't access or delete data through the privacy dashboard, you can also contact us with a request to exercise those rights using the form . To verify your identity, you'll need to sign in with your Steam user account to use the form. Finally, you can contact us with a request from questions@valvesoftware.com, but before you access or delete personal data, based on a request received
by email, we must verify your identity using the Proof of Ownership process described in . You may appoint an authorised agent in writing or by proxy to make requests on your behalf to exercise your rights under the CCPA. Before we accept such a request from an agent, we require the agent to provide proof that you have given it permission to act on your behalf, and we may need you to confirm your
identity directly with us. Categories, sources, purposes and recipients of the data we collect. Over the past 12 months, we have collected the categories of personal data described in section 3 of this Privacy Policy. The sources from which we collect personal data and the purposes for which we and treat them to are described in sections 2 and 3. Over the past 12 months, we have disclosed for business
purposes each of the categories of personal data with the categories of third parties as described in section 5. Review Date: July 28, 2020 Page 9 9 respects the privacy of its online visitors and customers of its products and services and complies with applicable privacy laws, including, but not limited to, the California Consumer Privacy Act (CCPA), the EU General Data Protection Regulation (GDPR and
the Swiss and EU Privacy Shield frameworks). 1. Definitions Wherever we talk about personal data below, we consider any information that can either self-identify you as a person (Personally Identifiable Information) or that can be connected to you indirectly by associating it with personally identifiable information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics
related to the habits, usage patterns and demographics of customers as a group or as individuals. Such anonymous data does not make it possible to identify the customers to whom they relate. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized words in this privacy policy must have the meanings defined in the Steam Subscriber Agreement (SSA). 2. Why Valve
collects and processes data valve collects and processes personal data for the following reasons: (a) where necessary for the performance of our agreement with you to provide a complete gaming service and provide associated content and services; (b) where necessary to comply with legal obligations to which we are subject (e.g. our obligations to retain certain information under tax law); (c) where
necessary for the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), unless such interests are overridden by your applicable legitimate interests and rights; or (d) where you have consented to it. These reasons for collecting and processing personal data determine and limit what personal data we collect and how we use it (section 3 below), how long we store it
(section 4 below), who has access to it (section 5 below), and what rights and other control mechanisms are available to you as a user (section 6 below). 3. The types and data sources we collect 3.1 Basic account data when you set up an account, Valve collects your email address and country of residence. You must also choose a user name and password. It is necessary to provide this information to
register a Steam user account. During setting up your account, the account is automatically assigned a number (Steam ID) that is later used to refer to your user account without directly disclosing personal information about you. We do not require you to enter or use your real name to set up a Steam user account. 3.2 Transaction and payment data In order to make a transaction on Steam (e.g. to purchase
subscriptions to content and services or to finance your you may need to provide payment data to Valve to activate the transaction. If you pay by credit card, credit card, for example, you can provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and send to the payment service provider of its choice to enable the
transaction and perform fraud checks. Similarly, Valve will receive data from your payment service provider for the same reasons. 3.3 Other data that you explicitly submit, we collect and process personal data when you expressly provide it to us or send it as part of the communication with others on Steam, e.g. in Steam Community Forums, Chats, or when you provide feedback or other user-generated
content. This data includes: Information that you post, comment on, or follow in any of our content and services; Information sent via chat; Information you provide when you request information or support from us or purchase content and services from us, including information necessary to process your orders with the relevant payment agent or, in the case of physical goods, shipping providers; Information
you provide to us when you participate in competitions, competitions and tournaments or respond to surveys, such as 3.4 Your use of the Steam client and websites, we collect a range of information through your general interaction with the websites, content, and services offered by Steam. The personal data we collect may include, but are not limited to, browser and device information, data collected
through automated electronic interactions and usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your use of games and other subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our content and services. Content-related information
includes your Steam ID as well as what are commonly called game statistics. By game statistics, we mean information about your game preferences, progress in games, playing time, and information about the device you're using, including which operating system you're using, device settings, unique device IDs, and crash data. 3.6 Tracking data and cookies We use Cookies, which are text files located on
your computer, and similar technologies (such as web beacons, pixels, ad tags, and device IDs) to help us analyze how users use our services, as well as to improve the services we offer to improve marketing, analysis or website functionality. The use of cookies is standard on the Internet. Although most web browsers automatically accept cookies, the decision whether to accept or not is yours. You can
adjust your browser settings to prevent receiving cookies or to notify you when a cookie is sent to you. You can reject the use of cookies by selecting the appropriate settings your browser. The management of the use of cookies for each browser is on the following help page: . Please note, however, that if you do this, you may not be able to access the full functionality of our sites. When you visit any of our
services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Terms We may process information collected under this section 3 so that content, products and services displayed on the Steam Store's pages and in update notices displayed when the Steam client is launched can be tailored to your needs and filled in with
relevant recommendations and offers. This is done to improve your customer experience. To prevent the processing of your data in this way, turn off automatic loading of the Steam Store Page and Steam Messages in the Interface section of the Steam Client Settings section. Subject to your separate consent, or where expressly permitted by applicable email marketing laws, Valve may send you marketing



communications about products and services offered by Valve to your email address. In such a case, we may also use your collected information to customize such marketing messages as well as collect information about whether you have opened such messages and which links in their text you followed. You can opt out or revoke your consent to receive marketing emails at any time by either withdrawing
consent on the same page where you previously provided it, or clicking the unsubscribe link in each marketing email. 3.8 Information required to detect violations We collect certain data necessary for our detection, investigation and prevention of fraud, cheating and other violations of SSA and applicable law (Violations). This data is used only for detection, investigation, prevention and, where appropriate,
acting on such infringements and shall be retained only for the minimum time necessary for this purpose. If the data indicates that an infringement has occurred, we will further store the data for the establishment, exercise or defence of legal claims in accordance with the applicable limitation period or until a lawsuit in connection with it has been resolved. Please note that the specific data stored for this
purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate, and prevent such violations. 4. For as long as we store data, we will only store your data for as long as is necessary to fulfil the purposes for which the data is collected and processed, or , where applicable law allows for a longer retention and retention period, for the retention and
retention period required by law. Your personal data will then be deleted, blocked or anonymised, as set out in applicable In particular: If you cancel your Steam user account, your personal data will be marked for deletion, except to the extent or other predominant legitimate purposes dictate a longer storage. In some cases, personal data cannot be completely deleted to ensure the consistency of the
gaming experience or the Steam Community Market. For example, matches you have played that affect other players' matchmaking data and results will not be deleted. Your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transaction data under statutory commercial and tax laws for a period of up to ten (10) years. If you withdraw your
consent on which the processing of your personal data or your child's personal data is based, we will delete your personal data or, respectively, your child's personal data without undue delay to the extent that the collection and processing of the personal data was based on the consent that was withdrawn. If you exercise the right to object to the processing of your personal data, we will review your
objection and delete your personal data that we processed for the purpose that you objected to without undue delay, unless there is another legal basis for processing and storing that data, or unless applicable law requires us to keep the data. 5. Who has access to Data Valve does not sell personal data. However, we may share or grant access to each of the categories of personal data we collect as
needed for the following business purposes. 5.1 Valve and its subsidiaries may share your personal data with each other and use it to the extent necessary to achieve the purposes set out in section 2 above. In the event of reorganization, sale or merger, we may transfer personal data to the relevant third party in accordance with applicable law. 5.2 We may also share your personal data with our third-party
service providers that provide customer support for goods, content and services distributed through Steam. Your personal data will be used in accordance with this Privacy Policy and only to the extent necessary to perform customer support. 5.3 In accordance with Internet standards, we may also share certain information (including your IP address and the identification of Steam content that you wish to
access) with our third-party network providers providing network services for the provision of content and game server services related to Steam. Our content delivery network providers enable the delivery of digital content that you have requested, e.g. when using Steam, by using a system of distributed servers that provide the content to you based on your geographic location. 5.4 Google Analytics Our
website uses Google Analytics, a web analytics service provided by Google, Inc. (Google). Google Analytics uses cookies to help website operators analyze how visitors use the site. The information of the cookie on visitors' use of the website will generally be transferred to and stored by Google on servers in the United States. On this website, website, anonymization has been enabled. The IP addresses
of users visiting Steam will be shortened. Only in exceptional cases will a complete IP address be transferred to a Google server in the United States and abbreviated there. On behalf of the site operator, Google will use this information to evaluate the website of its users in order to prepare reports on site activity and to provide other services related to site activity and Internet use to site operators. Google
does not associate the IP address transferred in connection with Google Analytics with other data in Google's possession. You can reject the use of cookies by selecting the appropriate settings in your browser. Please note, however, that in this case, you may not be able to use the full functionality of this website. Learn more about how Google Analytics collects and uses data
www.google.com/policies/privacy/partners. In addition, you can prevent Google's collection and processing of data about your use of the website by downloading and installing the browser plug-in via the following link: . 5.5 We make certain data related to your Steam user account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by
querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar image is available in this way, as well as whether you have received a ban on cheating in a multiplayer game. The availability of additional information about you can be managed through your Steam Community user profile page; data that is publicly available on your profile page
can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API that is directly related to the users of the games they operate. This information includes at least your ownership of that game. Depending on which Steamworks services are implemented in-game, they
may also include information about the leaderboard, your in-game progress, the achievements you've completed, your matchmaking information in multiplayer games, in-game items, and other information needed to drive the game and support it. For more information on what Steamworks services a particular game has implemented, please review its store page. Although we do not knowingly share
personally identifiable information about you through the Steamworks API, such as your real name or email address, you can access any information you share about yourself on your public Steam profile through the Steamworks API, including information that may make you identifiable. 5.6 The Steam community includes message boards, forums and/or chat areas where users can exchange ideas and
communicate with each other. When you send a message to a board, forum, or chat be aware that the information is made publicly available online; That's why you do it at your own risk. If your personal data is posted to one of our community forums against your will, use the reporting feature and the Steam Help Website to request its removal. 5.7 Valve may allow you to link your Steam user account to an
account offered by a third party. If you consent to link the accounts, Valve may collect and combine information that you allowed Valve to receive from a third party with information about your Steam user account to the extent permitted by your consent at that time. If linking the accounts requires the transfer of information about your person from Valve to a third party, you will be informed of it before linking
takes place and you will have the opportunity to consent to the linking and transfer of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.8 Valve may release personal data in order to comply with court orders or laws and regulations that require us to disclose such information. 6. Your rights and control mechanisms
Data protection laws in the European Economic Area, California and other areas grant their residents certain rights in relation to their personal data. While other jurisdictions may grant fewer statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. To allow you to exercise your data protection rights in a simple way, we provide a dedicated section on the
Steam Support Page (privacy dashboard). This gives you access to your personal data, allows you to correct and delete it where necessary, and object to the use of it where you feel necessary. To access it, sign in to the Steam Support page on and select the My Account Menu Items -&gt; data related to your Steam account. In most cases, you can access, manage, or delete personal data in the privacy
dashboard, but you can also contact Valve with questions or requests through the contact processes described in sections 8 and 10 below. As a resident of the European Economic Area, you have the following rights in relation to your personal data: 6.1 Right of access. You have the right to access your personal data that we hold about you, i.e. you. You can use the right to access your personal
information through the privacy dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (under administrative costs of providing the information or notification or taking the requested measures) or refusing to respond to the request. 6.2 Right of repair. If we process your personal data, personal data,
endeavour to ensure that your personal data is accurate and up-to-date for the purposes for which it was collected by implementing appropriate measures. If your personal data is inaccurate or incomplete, you can change the information you provided through the privacy dashboard. 6.3. Right of deletion. You have the right to have personal data about you deleted if the reason why we could collect it (see
section 2. above) no longer exists or if there is another legal basis for deletion. For individual items of personal data, please edit it through the Privacy Dashboard or request deletion through the Steam Support Page. You can also request the deletion of your Steam user account through the Steam Support Page. As a result of deleting your Steam user account, you will lose access to Steam services,
including the Steam user account, subscriptions, and game-related information associated with the Steam user account, and the ability to access other services for which you use the Steam user account. We allow you to restore your Steam user account for a grace period of 30 (thirty) days from the moment you request deletion of your Steam user account. This functionality allows you not to lose your
account by mistake, due to your loss of your account information or due to hacking. During the suspension period, we will be able to complete financial and other activities that you may have initiated before submitting the request to delete the Steam user account. After the extended period, personal data associated with your account will be deleted in accordance with section 4. Above. In some cases,
deleting your Steam user account and thus deleting personal data is complicated. If your account has a business relationship with Valve, such as because of your work for a game developer, you can delete your Steam user account only after you have transferred that role to another user or have dissolved the business relationship. In some cases, the period for deletion of personal data may be extended,
but not longer than two months. 6.4 Right of objection. Where our processing of your personal data is based on legitimate interests under Article 6(1)(f) of GDPR/Section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object, we will no longer process your personal data unless there are compelling and applicable legitimate reasons for the processing as described in Article 21
of the GDPR; information is necessary to establish, exercise or defend legal claims. You also have the right to lodge a complaint with a supervisory authority. 6.5 Right to restrict the processing of your personal data You have the right to restrict the processing of your personal data under the conditions laid down in Article 18 of 6.6 The right to transfer personal data You have the right to receive your
personal data at any one commonly used and machine-readable format and has the right to transfer that data to another controller under the conditions laid down in Article 20 of the Gdpr. Valve makes your personal data available in structured HTML format through the privacy dashboard as described above. 6.7 Right of post-mortem control of your personal data If French data protection law applies to you,
you have the right to set guidelines for the preservation, deletion and disclosure of personal data after your death in accordance with Article 40-1 of Law No 7. Children The minimum age for creating a Steam user account is 13 years. Valve does not knowingly collect personal data from children under this age. If certain countries use a higher age of consent for the collection of personal data, Valve requires
parental consent before a Steam user account can be created and personal data collected. Valve encourages parents to instruct their children to never provide personal information when online. 8. Contact information You can contact Valve's Data Protection Officer at the address below. While we review any request sent by mail, be aware that to combat fraud, harassment, and identity theft, the only way to
access, correct, or delete your data is to sign in with your Steam user account in and select the menu items -&gt; My Account -&gt; View account data. Valve Corporation Att. Data Protection Officer P.O. Box 1688 Bellevue, WA 98009 European Data Protection Representative: Valve GmbH Att. Legal Rödingsmarkt 9 D-20459 Hamburg Germany 9. Additional information to users from the European
Economic Area, The United Kingdom and Switzerland Valve and TR Technical Services Inc., its who-owned U.S. subsidiary (collectively Valve) complies with the EU-U.S. Privacy Shield Framework and Swiss-U.S. The Privacy Shield Framework as set out by the U.S. Department of Commerce regarding the collection, use, and retention of personal information transferred from the EU and Switzerland to
the United States. Valve has certified the Ministry of Commerce that it complies with the privacy principles. If there is any conflict between the terms of this Privacy Policy and the principles of privacy, the principles of privacy shall apply. To learn more about the Privacy Shield program and see our certification, you can . In accordance with the Privacy Shield principles, Valve undertakes to resolve complaints
about our collection or use of your personal information. EU persons and Swiss persons with queries or complaints regarding our privacy shield policy should first contact Valve here. If you have an unresolved privacy or data use issue that we have not dealt with satisfactorily, please contact our third-party dispute resolution provider . As explained in the Conscription Documentation ( certain remaining
requirements that are not otherwise resolved may be subject to binding arbitration. In this case, an arbitration opportunity will be made available to you. The Privacy Shield Principles describe Valve's liability for personal data, which it subsequently transfers to a third-party agent. According to the principles, Valve remains liable if third-party agents process the personal information in a manner that does not
comply with the principles, unless Valve proves that it is not responsible for the event that gives rise to the damage. The Federal Trade Commission has jurisdiction over Valve's privacy shield. 10. Additional information provided to California CCPA users gives California residents certain privacy rights regarding the personal data we collect. We are committed to respecting these rights and complying with
the CCPA. The following explains these rights and Valve's practice with respect to them. Right to know. Under CCPA, you have the right to request what personal data we collect, use, disclose and sell. Right to request deletion. You also have the right to request the deletion of personal data held by us, with certain exceptions. Please note that your request to delete data may in some cases affect your use
of the Steam Service, and we may refuse to delete information for reasons specified in this Privacy Policy or as permitted by the CCPA. other rights. The CCPA also gives California residents the right to opt out of the sale of their personal data. As described in section 5, we do not sell personal data and have not done so in the last 12 months. You also have the right to receive notice of our practices on or
before collecting your personal data. Finally, you have the right not to be discriminated against for exercising your rights under the CCPA. Exercising your rights. The primary means of accessing, managing, or deleting your personal data is through the Privacy Dashboard, as described in section 6 of this policy. Customers may also delete their Steam account and associated personal data as described in
section 6.3 of this Privacy Policy. If you can't access or delete data through the privacy dashboard, you can also contact us with a request to exercise those rights using the form . To verify your identity, you'll need to sign in with your Steam user account to use the form. Finally, you can contact us with a request from questions@valvesoftware.com, but before you for or delete personal data, based on a
request received by email, we must verify your identity using the Proof of Ownership process described in . You can in or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under ccpa. Before we accept such a request from an agent, we require the agent to provide proof that you have given it permission to act on your behalf, and we may need you to
confirm your identity directly with us. Categories, sources, purposes and recipients of the data we collect. Over the past 12 months, we have collected the categories of personal data described in section 3 of this Privacy Policy. The sources from which we collect personal data and the purposes for which we collect and process it are described in sections 2 and 3. Over the past 12 months, we have
disclosed for business purposes each of the categories of personal data with the categories of third parties as described in section 5. Review Date: July 28, 2020 Page 10 FEATURED OFFERS Live STAR WARS™: Squadrons Developer: MOTIVE Publisher: Electronic Arts All Reviews: Mostly Positive (15,261) NBA 2K21 Developer: Visual Concepts Publisher: 2K All Reviews: Mostly Negative (8,957)
New! - Browse Winter Specials by genre or theme Watch all games on your wish list We are out of personal recommendations for you right now We can recommend some different titles once you have played multiple games. Still looking for more? Check out a random game. We have no recommendations to show you here. It may be an error, or you may not have any playing time registered. You can tap
Refresh or come back after you've played a game. Maybe you want to check out a random game? Page 11 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable privacy laws, including, but not limited to, the California Consumer Privacy Act (CCPA), the EU General Data Protection Regulation (GDPR) and the Swiss and EU Privacy Shield
frameworks. 1. Definitions Wherever we talk about personal data below, we consider any information that can either self-identify you as a person (Personally Identifiable Information) or that can be connected to you indirectly by associating it with personally identifiable information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage
patterns and demographics of customers as a group or as individuals. Such anonymous data does not make it possible to identify the customers to whom they relate. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized words in this privacy policy must have the meanings defined in the Steam Subscriber Agreement (SSA). 2. Why Valve collects and processes data
valve collects and processes personal data for the following reasons: (a) where it is for the performance of our agreement with you to provide a complete gaming service and provide associated content and services; (b) where necessary to comply with the obligations to which we are subject (e.g. our obligations to retain certain information under tax law); (c) where necessary for the legitimate and legal
interests of Valve or a third party (e.g. the interests of our other customers), unless such interests are overridden by your applicable legitimate interests and rights; or (d) where you have consented to it. These reasons for collecting and processing personal data determine and limit what personal data we collect and how we use it (section 3 below), how long we store it (section 4 below), who has access to it
(section 5 below), and what rights and other control mechanisms are available to you as a user (section 6 below). 3. The types and data sources we collect 3.1 Basic account data when you set up an account, Valve collects your email address and country of residence. You must also choose a user name and password. It is necessary to provide this information to register a Steam user account. During
setting up your account, the account is automatically assigned a number (Steam ID) that is later used to refer to your user account without directly disclosing personal information about you. We do not require you to enter or use your real name to set up a Steam user account. 3.2 Transaction and payment data In order to make a transaction on Steam (e.g. to purchase content and service subscriptions or
to fund your Steam wallet), you may need to provide payment data to Valve to activate the transaction. If you pay by credit card, you must provide typical credit card information (name, address, credit card number, expiration date, and security code) to Valve, which Valve will process and send to the payment service provider of your choice to enable the transaction and perform fraud checks. Similarly,
Valve will receive data from your payment service provider for the same reasons. 3.3 Other data that you explicitly submit, we collect and process personal data when you expressly provide it to us or send it as part of the communication with others on Steam, e.g. in Steam Community Forums, Chats, or when you provide feedback or other user-generated content. This data includes: Information that you
post, comment on, or follow in any of our content and services; Information sent via chat; Information you provide when you request information or support from us or purchase content and services from us, including information necessary to process your orders with the relevant payment agent or, in the case of physical goods, shipping providers; Information you provide to us when you participate in
competitions, competitions and tournaments or respond to surveys, such as 3.4 Your use of the Steam client and websites, we collect a number of information through your general interaction with the content and services offered by Steam. The personal data we collect may include, but are not limited to, to, data collected through automated electronic interactions and usage data. Likewise, we will track
your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your use of games and other subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our content and services. Content-related information includes your Steam ID as well as what are commonly called game statistics. By
game statistics, we mean information about your game preferences, progress in games, playing time, and information about the device you're using, including which operating system you're using, device settings, unique device IDs, and crash data. 3.6 Tracking data and cookies We use Cookies, which are text files located on your computer, and similar technologies (such as web beacons, pixels, ad tags,
and device IDs) to help us analyze how users use our services, as well as to improve the services we offer to improve marketing, analysis or website functionality. The use of cookies is standard on the Internet. Although most web browsers automatically accept cookies, the decision whether to accept or not is yours. You can adjust your browser settings to prevent receiving cookies or to notify you when a
cookie is sent to you. You can reject the use of cookies by selecting the appropriate settings in your browser. The management of the use of cookies for each browser is further described on the following help page: . Please note, however, that if you do this, you may not be able to access the full functionality of our sites. When you visit any of our services, our servers log your IP address, which is a number
that is automatically assigned to the network your computer is part of. 3.7 Content Terms We may process information collected under this section 3 so that content, products and services displayed on the Steam Store's pages and in update notices displayed when the Steam client is launched can be tailored to your needs and filled in with relevant recommendations and offers. This is done to improve your
customer experience. To prevent the processing of your data in this way, turn off automatic loading of the Steam Store Page and Steam Messages in the Interface section of the Steam Client Settings section. Subject to your separate consent, or where expressly permitted by applicable email marketing laws, Valve may send you marketing communications about products and services offered by Valve to
your email address. In such a case, we may also use your collected information to customize such marketing messages and to collect information about whether you have opened such information and which links in their text you followed. You can opt out or withdraw your consent Receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it, or
clicking on the unsubscribe link in each marketing email. 3.8 Information required to detect violations We collect certain data necessary for our detection, investigation and prevention of fraud, cheating and other violations of SSA and applicable law (Violations). This data is used only for detection, investigation, prevention and, where appropriate, acting on such infringements and shall be retained only for
the minimum time necessary for this purpose. If the data indicates that an infringement has occurred, we will further store the data for the establishment, exercise or defence of legal claims in accordance with the applicable limitation period or until a lawsuit in connection with it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will
compromise the mechanism through which we detect, investigate, and prevent such violations. 4. For as long as we store data, we will only store your data for as long as is necessary to fulfil the purposes for which the data is collected and processed, or , where applicable law allows for a longer retention and retention period, for the retention and retention period required by law. Your personal data will then
be deleted, blocked or anonymised, as provided for in applicable law. In particular: If you terminate your Steam user account, your personal data will be marked for deletion, except to the extent that legal requirements or other applicable legitimate purposes dictate a longer storage space. In some cases, personal data cannot be completely deleted to ensure the consistency of the gaming experience or the
Steam Community Market. For example, matches you have played that affect other players' matchmaking data and results will not be deleted. Your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transaction data under statutory commercial and tax laws for a period of up to ten (10) years. If you withdraw your consent on which the
processing of your personal data or your child's personal data is based, we will delete your personal data or, respectively, your child's personal data without undue delay to the extent that the collection and processing of the personal data was based on the consent that was withdrawn. If you exercise the right to object to the processing of your personal data, we will review your objection and delete your
personal data that we processed for the purpose that you objected to without undue delay, unless there is another legal basis for processing and storing that data, or unless applicable law requires us to keep the data. 5. Who has access to Data Valve Seller Personal data. However, we may share or grant access to each of the categories of personal data we collect as necessary for the following business
purposes. 5.1 Valve and its subsidiaries may share your personal data with each other and use it to the extent necessary to achieve the purposes set out in section 2 above. In the event of reorganization, sale or merger, we may transfer personal data to the relevant third party in accordance with applicable law. 5.2 We may also share your personal data with our third-party service providers that provide
customer support for goods, content and services distributed through Steam. Your personal data will be used in accordance with this Privacy Policy and only to the extent necessary to perform customer support. 5.3 In accordance with Internet standards, we may also share certain information (including your IP address and the identification of Steam content that you wish to access) with our third-party
network providers providing network services for the provision of content and game server services related to Steam. Our content delivery network providers enable the delivery of digital content that you have requested, e.g. when using Steam, by using a system of distributed servers that provide the content to you based on your geographic location. 5.4 Google Analytics Our website uses Google
Analytics, a web analytics service provided by Google, Inc. (Google). Google Analytics uses cookies to help website operators analyze how visitors use the site. The information generated by the cookie about visitors' use of the website will generally be transferred to and stored by Google on servers in the United States. On this website, IP anonymization has been enabled. The IP addresses of users
visiting Steam will be shortened. Only in exceptional cases will a complete IP address be transferred to a Google server in the United States and abbreviated there. On behalf of the site operator, Google will use this information to evaluate the website of its users in order to prepare reports on site activity and to provide other services related to site activity and Internet use to site operators. Google does not
associate the IP address transferred in connection with Google Analytics with other data in Google's possession. You can reject the use of cookies by selecting the appropriate settings in your browser. Please note, however, that in this case, you may not be able to use the full functionality of this website. Learn more about how Google Analytics collects and uses data
www.google.com/policies/privacy/partners. In addition, you can prevent Google's collection and processing of data about your use of the website by downloading and installing the browser plug-in via the following link: . 5.5 We make certain data related to your Steam user account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by on
there Steam id. At a minimum, the public persona name is persona name Have chosen to represent you on Steam, and your Avatar image is available in this way, as well as whether you have received a ban on cheating in a multiplayer game. The availability of additional information about you can be managed through your Steam Community user profile page; data that is publicly available on your profile
page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API that is directly related to the users of the games they operate. This information includes at least your ownership of that game. Depending on which Steamworks services are implemented in-game,
they may also include information about the leaderboard, your in-game progress, the achievements you've completed, your matchmaking information in multiplayer games, in-game items, and other information needed to drive the game and support it. For more information on what Steamworks services a particular game has implemented, please review its store page. Although we do not knowingly share
personally identifiable information about you through the Steamworks API, such as your real name or email address, you can access any information you share about yourself on your public Steam profile through the Steamworks API, including information that may make you identifiable. 5.6 The Steam community includes message boards, forums and/or chat areas where users can exchange ideas and
communicate with each other. When you send a message to a board, forum, or chat area, be aware that the information is made publicly available online. That's why you do it at your own risk. If your personal data is posted to one of our community forums against your will, use the reporting feature and the Steam Help Website to request its removal. 5.7 Valve may allow you to link your Steam user account
to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information that you allowed Valve to receive from a third party with information about your Steam user account to the extent permitted by your consent at that time. If linking the accounts requires the transfer of information about your person from Valve to a third party, you will be informed of it before
linking takes place and you will have the opportunity to consent to the linking and transfer of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.8 Valve may release personal data in order to comply with court orders or laws and regulations that require us to disclose such information. 6. Your rights and control
mechanisms Data protection legislation in the European Economic Area, California and other areas confers certain rights on their residents their personal data. While other jurisdictions may result in fewer we make the tools designed to exercise such rights available to our customers worldwide. To allow you to exercise your data protection rights in a simple way, we provide a dedicated section on the Steam
Support Page (privacy dashboard). This gives you access to your personal data, allows you to correct and delete it where necessary, and object to the use of it where you feel necessary. To access it, sign in to the Steam Support page on and select the My Account Menu Items -&gt; data related to your Steam account. In most cases, you can access, manage, or delete personal data in the privacy
dashboard, but you can also contact Valve with questions or requests through the contact processes described in sections 8 and 10 below. As a resident of the European Economic Area, you have the following rights in relation to your personal data: 6.1 Right of access. You have the right to access your personal data that we hold about you, i.e. you. You can use the right to access your personal
information through the privacy dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the requested measures) or refusing to respond to the request. 6.2 Right of repair. If we process your personal data, we
will endeavour, by implementing appropriate measures, that your personal data is accurate and up-to-date for the purposes for which it was collected. If your personal data is inaccurate or incomplete, you can change the information you provided through the privacy dashboard. 6.3. Right of deletion. You have the right to have personal data about you deleted if the reason why we could collect it (see section
2. above) no longer exists or if there is another legal basis for deletion. For individual items of personal data, please edit it through the Privacy Dashboard or request deletion through the Steam Support Page. You can also request the deletion of your Steam user account through the Steam Support Page. As a result of deleting your Steam user account, you will lose access to Steam services, including the
Steam user account, subscriptions, and game-related information associated with the Steam user account, and the ability to access other services for which you use the Steam user account. We allow you to restore your Steam user account for a grace period of 30 (thirty) days from the moment you request the deletion of your This functionality allows you not to lose your account by mistake, due to your
loss of your account information or due to hacking. During the suspension period, we will be able to complete financial and other activities that you has started before sending the Steam request to delete the user account. After the extended period, personal data associated with your account will be deleted in accordance with section 4. Above. In some cases, deleting your Steam user account and thus
deleting personal data is complicated. If your account has a business relationship with Valve, such as because of your work for a game developer, you can delete your Steam user account only after you have transferred that role to another user or have dissolved the business relationship. In some cases, the period for deletion of personal data may be extended, but not longer than two months. 6.4 Right of
objection. Where our processing of your personal data is based on legitimate interests under Article 6(1)(f) of GDPR/Section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object, we will no longer process your personal data unless there are compelling and applicable legitimate reasons for the processing as described in Article 21 of the GDPR; information is necessary to
establish, exercise or defend legal claims. You also have the right to lodge a complaint with a supervisory authority. 6.5 Right to restrict the processing of your personal data You have the right to obtain restrictions on the processing of your personal data under the conditions set out in Article 18 of the GDPR. 6.6 Right to transfer personal data You have the right to receive your personal data in a structured,
commonly used and machine-readable format and have the right to transfer that data to another controller under the conditions set out in Article 20 of the GDPR. Valve makes your personal data available in structured HTML format through the privacy dashboard as described above. 6.7 Right of post-mortem control of your personal data If French data protection law applies to you, you have the right to set
guidelines for the preservation, deletion and disclosure of personal data after your death in accordance with Article 40-1 of Law No 7. Children The minimum age for creating a Steam user account is 13 years. Valve does not knowingly collect personal data from children under this age. If certain countries use a higher age of consent for the collection of personal data, Valve requires parental consent before
a Steam user account can be created and personal data collected. Valve encourages parents to instruct their children to never provide personal information when online. 8. Contact information You can contact Valve's Data Protection Officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment, and identity theft, the only way to access, correct,
or delete your data is by logging in with your User account on and select the menu items -&gt; My Account -&gt; View Account Data. Valve Corporation Att. Data Protection Officer P.O. Box 1688 Bellevue, WA 98009 European Data Protection Representative: Valve GmbH Att. Legal Rödingsmarkt 9 D-20459 Hamburg Germany 9. Additional information to users from the European Economic Area, The
United Kingdom and Switzerland Valve and TR Technical Services Inc., its who-owned U.S. subsidiary (collectively Valve) complies with the EU-U.S. Privacy Shield Framework and Swiss-U.S. The Privacy Shield Framework as set out by the U.S. Department of Commerce regarding the collection, use, and retention of personal information transferred from the EU and Switzerland to the United States.
Valve has certified the Ministry of Commerce that it complies with the privacy principles. If there is any conflict between the terms of this Privacy Policy and the principles of privacy, the principles of privacy shall apply. To learn more about the Privacy Shield program and see our certification, you can . In accordance with the Privacy Shield principles, Valve undertakes to resolve complaints about our
collection or use of your personal information. EU persons and Swiss persons with queries or complaints regarding our privacy shield policy should first contact Valve here. If you have an unresolved privacy or data use issue that we have not satisfactorily addressed, please contact our third-party dispute resolution provider (free of charge) in the United States on . As explained in the Conscription
Documentation ( certain remaining requirements that are not otherwise resolved may be subject to binding arbitration. In this case, an arbitration opportunity will be made available to you. The Privacy Shield Principles describe Valve's liability for personal data, which it subsequently transfers to a third-party agent. According to the principles, Valve remains liable if third-party agents process the personal
information in a manner that does not comply with the principles, unless Valve proves that it is not responsible for the event that gives rise to the damage. The Federal Trade Commission has jurisdiction over Valve's privacy shield. 10. Additional information provided to California CCPA users gives California residents certain privacy rights regarding the personal data we collect. We are committed to
respecting these rights and complying with the CCPA. The following explains these rights and Valve's practice with respect to them. Right to know. Under CCPA, you have the right to request what personal data we collect, use, disclose and sell. Right to request deletion. also have the right to request the deletion of personal data held by us, with some exceptions. Note that your your deleting data may
affect your use of the Steam Service in some cases, and we may refuse to delete information for reasons specified in this Privacy Policy or as permitted by CCPA. other rights. The CCPA also gives California residents the right to opt out of the sale of their personal data. As described in section 5, we do not sell personal data and have not done so in the last 12 months. You also have the right to receive
notice of our practices on or before collecting your personal data. Finally, you have the right not to be discriminated against for exercising your rights under the CCPA. Exercising your rights. The primary means of accessing, managing, or deleting your personal data is through the Privacy Dashboard, as described in section 6 of this policy. Customers may also delete their Steam account and associated
personal data as described in section 6.3 of this Privacy Policy. If you can't access or delete data through the privacy dashboard, you can also contact us with a request to exercise those rights using the form . To verify your identity, you'll need to sign in with your Steam user account to use the form. Finally, you can contact us with a request from questions@valvesoftware.com, but before you access or
delete personal data, based on a request received by email, we must verify your identity using the Proof of Ownership process described in . You may appoint an authorised agent in writing or by proxy to make requests on your behalf to exercise your rights under the CCPA. Before we accept such a request from an agent, we require the agent to provide proof that you have given it permission to act on
your behalf, and we may need you to confirm your identity directly with us. Categories, sources, purposes and recipients of the data we collect. Over the past 12 months, we have collected the categories of personal data described in section 3 of this Privacy Policy. The sources from which we collect personal data and the purposes for which we collect and process it are described in sections 2 and 3. Over
the past 12 months, we have disclosed for business purposes each of the categories of personal data with the categories of third parties as described in section 5. Review date: July 28, 2020 Page 12 You can request a refund for almost any purchase on Steam for any reason. Maybe your PC does not meet hardware requirements; maybe you bought a game by mistake; maybe you played the title for an
hour and just didn't like it. It doesn't matter. On request via issue a refund for any reason if the request is made within the required return period and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside the refund rules we have described, you can ask for a refund anyway and we will take a look. You will be issued a full refund of
your purchase within one week of approval. You will receive the refund in Steam Wallet funds or through the same payment method that you used to make the purchase. If Steam is unable to issue a refund through your original payment method for any reason, your Steam wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support a refund of a
purchase back to the original payment method. Click here for a full list.) The Steam Refund Offer is valid within two weeks of purchase and with less than two hours of play time for games and software applications in the Steam Store. Here's an overview of how refunds work with other types of purchases. Refunds on downloadable content (Steam store content that can be used in another game or software
program, DLC) purchased from the Steam Store, are refundable within a fortnight of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, as long as the DLC has not been consumed, modified, or transferred. Please note that in some cases Steam will not be able to provide a refund for some third-party DLC (for example, if the DLC irrevocably sleds a
game sign). These exceptions will be clearly marked as non-refundable on the Store before purchase page. Refunds on in-game purchases that Steam offers in-game purchase refunds for all Valve-developed games within 48 hours of purchase, as long as the in-game item has not been consumed, modified or transferred. Third-party developers have the option to enable refunds for in-game items under
these terms. Steam will tell you at the time of purchase if the game developer has chosen to offer a refund on the in-game item you are purchasing. Otherwise, in-game purchases in non-Valve games are non-refundable via Steam. Refund of pre-purchased titles When you pre-purchase a title on Steam (and have paid for the title in advance), you can request a refund at any time before publishing that title.
The normal 14-day/two-hour refund period is also valid from the game's release date. Steam Wallet Refunds You can request a refund for Steam wallet funds within a fortnight of purchase if they were purchased on Steam and if you have not used any of these funds. Renewable subscriptions For some content and services, Steam offers periodic (e.g. monthly, annual) access that you pay for on a recurring
basis. If a new subscription hasn't been used in the current billing cycle, you can request a refund within 48 hours of the first purchase or within 48 hours of an automatic renewal. Content is considered to have been used if games have been played in the subscription during the current billing cycle, or any benefits or discounts that come with the subscription have been used, consumed, modified, or
transferred. Please note that you can an active subscription at any time by going to your account information. Once your subscription is canceled, it will no longer be automatically renewed, but you will retain access to the content and benefits of the subscription at the end of your current billing period. Steam hardware Within the applicable time frame specified in the Hardware Refund Policy, you can
request a refund for Steam hardware and accessories purchased through Steam for any reason. You must send the hardware back to us within fourteen (14) days of requesting a refund by following the instructions we give you. For detailed guidelines for the return and cancellation process for Steam hardware and accessories, see the hardware refund policy. Refunds on bundles You can receive a full
refund for all bundles purchased from the Steam Store as long as none of the items in the package have been transferred and if the total usage time for all items in the package is less than two hours. If a bundle contains an in-game item or DLC that is non-refundable, Steam will tell you if the entire package is refundable at check-out. Purchases made outside the Steam Valve cannot refund purchases
made outside steam (e.g. CD keys or Steam wallet cards purchased from third parties). VAC Ban If you have been banned by the VAC (Valve Anti-Cheat system) on a game, you lose the right to refund this game. Video content We cannot offer a refund for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials) unless the video is in a bundle of other (non-video) refundable content.
Refunds of gifts Unresolved gifts can be refunded within the normal 14-day/two-hour refund period. Redeemed gifts can be refunded on the same terms if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original buyer. EU Withdrawal Right Click here for an explanation of how the EU withdrawal right works for Steam customers. Abuse refunds are designed to
eliminate the risk of buying titles on Steam, not as a way to get free games. If we think you are abusing refunds, we may stop offering them to you. We do not consider it abusive to request a refund of a title that was purchased just before a sale and then immediately rebuying that title to the sale price. You can request a refund or get other help with your Steam purchases help.steampowered.com. Last
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